WestFax |

WestFax Secure Cloud Fax OSA Application Install Guide
Version 2.0 (last updated 6/18/24)

Overview

The WestFax Secure Cloud Fax OSA Application (OSA) is an On-Premises Tool that allows Sharp MFPs to send faxes via
the WestFax API, enabling customers to integrate WestFax services into their Sharp MFP infrastructure with minimal
effort.

At its core, the OSA runs as a Windows service and hosts modules that provide a variety of common integration points
with WestFax services. Our secure HTTPS TLS 1.2+/REST web API backs all the features of the OSA. We have created the
OSA to provide our customers with a robust set of configurable capabilities and features, reducing the development
overhead that may be incurred with a custom WestFax APl integration to the MFP or a lessor Scan to Email workflow.

System Requirements:

Minimum System Requirements: Preferred System Requirements:

CPU: Intel or AMD 1.6GHz or higher CPU (Supports
x86/x64).

Windows Servers:

Windows Server 2022

Windows Server 2019

Windows Server 2016

Ram: 2GB
Storage: 1GB+ Recommended

Access: Windows Admin account to run Sharp OSA
Application service. They must be a member of the
local administrator’s group & have access to logon as
service on the local computer.

Windows Service Account for Services

CPU: Intel or AMD 3.6GHz or higher CPU (Supports
x86/x64).

Windows Servers:

Windows Server 2022

Windows Server 2019

Windows Server 2016

Ram: 8GB
Storage: 10GB+ Recommended

Access: Windows Admin account to run Sharp OSA
Application service. They must be a member of the
local administrator’s group & have access to logon as
service on the local computer.

Windows Service Account for Services

MFP Requirements:
= Sharp OSA Platform Version: 4.0+
Internet Connectivity

The Sharp OSA Application requires a connection to the internet to access our APl endpoints. The Endpoints are
specifically wired into the application and are resolvable as apisecure.westfax.com and apih.westfax.com. If OSA cannot
connect to the internet, it cannot route faxes through the platform to our API. You can, however, tightly control access
with Firewall rules. We only require port 443 access to the servers.
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Sharp OSA Functionality Overview

Universal Printer configuration

This service can be set up to use one fax line, and every MFP on the network can utilize that connection. This flexibility
provides simple setup and configuration with little effort from the MFP side.

Multi Printer configurations

Each MFP can have a unique configuration and unique fax line and settings. This lets you manually set each MFP’s
outbound fax number and settings.

WestFax Contacts

You can also utilize WestFax’s contact database to retrieve fax numbers directly from the WestFax system. These
contacts are also available on the web portal and the print driver. You can set it available globally or specifically for
certain fax lines.

Default Fields
You can set the default subject and reference fields for the entire account or individual fax lines and MFPs to easily

track where a fax came from and what device sent the fax.

Web-Based Management Portal

We have built a simple web-based admin portal to manage fax lines and configuration.

This space is intentionally blank.
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Installation of Sharp OSA Application

Run the Setup Executable.
Log into the Admin portal.
Configure the Fax settings.

ik wWwiNReE

Connect your sharp device to the server.

Download the Sharp OSA Application.

Download the Sharp OSA Application Setup Executable.

The WestFax Support representative will provide you with a link to download the latest version of the Sharp OSA

Application. It is approximately 95MB in size.

Run the Setup Executable.

The file you want to run is WestfaxSCF.Setup.exe.

n WariFax Sscure Cloud Fax 0S4 Applicabion Setup Uikby
Fila

we S t Fa x SECURE CLOUD FAX
OSA APPLICATION
WestFax Secure Cloud Fax OSA App Setup Lhility

Weloome

Tha ublhy will sy yru n ssbing up the Wastfax Secue Ooud Fas 058 Bpp anpr
computer, L 1he Mast snd Back tons to rerigate Fesughitha wiend. Guidaron
pemaided af apahsEn

Widcama t Tha VWestFae Seosne Choud Faa D5A ineall Taal.

Click Next >
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BB WestFax Secure Cloud Fax OSA Application Setup Utility - O X

File

Termms and Conditions

Customer Agreement - Terms and Conditions

A. Agreement

Each WestFax, Inc. ("WestFax") customer enters info a Customer Agreement ("Agreement”)
with WestFax prior to using its services. All services that WestFax") provides are subject to
the Agreement, these Terms and Conditions and WestFax's Privacy Policy. Each time a
customer checks | ACCEPT" it is agreeing to be bound by the Agreement, these Terms and
Conditions and its Privacy Policy. The Agreement and Terms and Conditions comprise the
entire agreement between WestFax and its customers. The Agreement may contain different
or additional terms which take priority over these Terms and Conditions.

A customer mav sian up for anv of WestFax services online add links When vou sian up to ~

| accept the Terms and Conditions.

< Back Nexd =

Please acknowledge and accept the Terms and Conditions.

You should read the terms and conditions and click “l accept the Terms and Conditions” to continue.

BB WestFax Secure Cloud Fax OSA Application Setup Utility - O X
File

Existing Installations

The wizard is attempting to identify existing installations of WestFax Secure Cloud Fax OSA App. There is
no action required here. Hit next when the discovery phase completes. The status of this operation wil
be displayed.

Getting Registry Infarmation

Found 0 registry keys to search.

Searching through Windows Services.

Found 0 service instances to search.

Install Discovery Complete.

Found no WestFax Secure Cloud Fax O5A App Installations.
Success

Next >

Success

We will look for existing installations (For upgrading or uninstalling).

Click Next >
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Now, you choose the type of installation.

BB WestFax Secure Cloud Fax O5A Application Setup Utility - O X

File

Install, Update, Or Remove Installation

Please select the your desired installation action.

[1 New Install or Additional Install

You can install a new instance of the WestFax Secure Cloud Fax Q5A service and/or client tools, or you
can add ancther installation of WestFax Secure Cloud Fax OSA App.

[0 Update or Repair

You can update or repair an existing installation of WestFax Secure Cloud Fax OSA App. You will be asked
to identify the installation that you wish to upgrade or repair.

O Umnstall

This option will assist you in uninstalling the WestFax Secure Cloud Fax OSA components. You can
remove client tools and the service installation. You will be asked to identify the installation that you wish to
uninstall.

Status: Select an installation action,

New Install or Additional Install
This is the typical use case and what we will describe today. You can choose this option if you already have the OSA
Application and are instructed to install a second instance.

Update or Repair
This is to update an older version of the Sharp OSA Application or repair a broken installation.

Uninstall
This option is used to remove the Sharp OSA Application.

Select New Install or Additional Install and Click Next >
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BB WestFax Secure Cloud Fax 054 Application Setup Utility - O X
File

Install Location

Please select the folder(z) for deployment of the WestFax OSA components.

Basze Folder: The OSA Application will be installed hers.
[cosa ) [-]

Log Folder: The OS5A Application log will be written here.
[c08ALog |

Working Folder: The OSA Application Temp folder.
[cro5ANTemp |

Node Mame: In a multi-node installation, this is for log entries.

|ZEI'I

< Back Mext =
Select Installation Folders.
Now, you should set your default install locations. Set the first “Base Folder,” and the rest will auto-populate.

BB WestFax Secure Cloud Fax O5A Application Setup Utility - O *
File

HTTP Listener Port

The WestFax Secure Cloud Fax OSA App will listen on the desired HT TP port for requests from MFP and
for the OSA Application Admin web pages. Enterthe desired HTTF port to listen on. The default is 5000.

Port: (E000

< Back Next =

Status: Enter the desired HTTP Port.

You will be asked what Port you want to install the Application on. Ensure that your firewall can route this port. The
default is 5000. Click Next >

WESTFAX SHARP OSA APPLICATION V2
Quick Install Guide



WestFax |

ﬂ WestFax Secure Cloud Fax OSA Application Setup Utility
File

Extract Executable Files

Click Start to extract the executable files. Hit Next when the process is complete.

Status Log:

Copying file to: CNOSANService wwwroot Yib“jquendist jguery. min js

Copying file to: C:MVISANService wwwroot Yibjguenudist\jguery min map

Copying file to: C:MNISAMService wwwroot Yibjqueny-validation \LICENSE md

Copying file to: CNISANService wwwroot Yibjquery-validation dist ‘additional-methods js

Copying file to: C:MISANService wwwroot Yibjquery-validationdist ‘additional-methods min js

Copying file to: C:NOSA\Service ‘wwwroot Yibjquery-validationdist \jquery validate js

Copying file to: CNOSA\Service wwwroot Yibjquery-validation dist \jquery validate min js

Copying file to: C:NOSANService wwwroot Yibiqueny-validation-unobtrusiveYjquery validate unobtrusive js
Copying file to: CNOSANService wwwroot Yibqueny-validation-unobtrusive Yquery validate unobtrusive min js
Copying file to: C:\ISA\Service wwwroot Yibjgueny-validation-unobtrusive \LICENSE td

Binary copy complete!

|Corrfig copy complete!

Config copy complete!

MNexd =

You will now see the “Extract Executable Files” page and click “Start” to have the application install itself into the

specified folders. When it is done, you will Click Next >

n WestFax Secure Cloud Fax OSA Application Setup Utility

File

Installing Dependencies

Click Start to start install Dependencies.
Start

Status Log:

Config copy complete!

Now click the Start button to install any dependencies required for the software. This will likely be .net frameworks.
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BB WestFax Secure Cloud Fax OSA Application Setup Utility - O ¥

File

Installing Dependencies

Click Star to start install Dependencies.
Start

Status Log:

Installing .NET 5 Runtime - x64
Installing .NET 5 Rurtime - x86
Install complete

Next >
All of the required dependencies are installed. Press Mext to continue...
After these finish installing, Click Next >
BB WestFax Secure Cloud Fax OSA Application Setup Utility - O X

File

Service Install

Enter the Service user credentials, and optionally enter the service instance name. The full Service name will always
start with "VWest Fax Secure Cloud Faxx O5A App”. You can add an optional name f you intend to run several named
QOS5A App service instances. Click Start to install the OSA App service. Following the ingtall, click Verfy to check that
the service iz installed. Hit Next when the process completes.

Usemame {with domain):
|d0main"-¢est |

Password:

|

| Login is invalid.

Service Name (optional):

| |

Service Full Name: WestFax Secure Cloud Fax OSA App

Status: The credentials are not valid.

Now, you must enter an account with local administrator privileges to install the required service to operate the
service. Enter a valid account and click Start. This account must have read/write/execute permissions on the installed
WestFax Sharp Osa Application files.
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m WestFax Secure Cloud Fax O5A Application Setup Utility
File

Service Install

Erterthe Service user credentials, and optionally enter the service instance name. The full Service name will always
start with "West Fan Secure Cloud Fax O5A App”. You can add an optional name if you intend to run several named
OSA App service instances. Click Start to install the OSA App service. Following the install, click Verify to check that
the service is installed. Hit Mext when the process completes.

Usemame {with domain):
|lest"-user| |

Password:

Service Name (optional):

| | ety
Service Full Name: WestFax Secure Cloud Fax OSA App

Status: The service installed correctly!

After installing it, a message will be displayed on the bottom left: “The Service installed Correctly!”. If you get an error
message, please correct the login and try again. At this point, click the Verify Button to check that the service is

installed correctly, and then click Next >

m WoestFax Secure Cloud Fax O5SA Application Setup Utility

File

Service Control

Click "Start Service"to start the WestFax Secure Cloud Fax OSA service. Hit Next when the service
successfully stops. You can skip this step by clicking "Skip”.

Status: It appears that the service is not installed. Click Mext to continue,
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You can start the service now by clicking the Verify Button and then Clicking Start to start the service, or you can click
Skip to continue without starting the service. Now Click Next >

BB WestFax Secure Cloud Fax OSA Application Setup Utility - O X
File

Install Complete

The WestFax Secure Cloud Fax OSA Application setup is complete. Use the Admin U to configure the
OSA App. To add the O5A app to your O5A-compliant printers, add the OSA App Ud in the MFP's
settings. Click Finish to Exit the installer.

QOSA App Admin U - Use this Ud in your browser to access the
QSA Application Admin website.

|ttp://ZEN:5000/Admin/Login | | Open in Browser

OSA App Ud - Use this Ud when corfiguring your Sharp MFP
device to use the OSA application.

|http://ZEN:5000 |

Update Registry Info Complete!
You are now presented with the information you need to manage the Sharp OSA Application.

Copy these values into Notepad for later use. Your machine name may be different, and it may also be an IP address.

Configure the WestFax Sharp OSA Application

The link from above labeled OSA Admin App Ul should be copied into your browser window, and you should be
presented with a login page. Enter your WestFax Login and click Login to continue.

WestFax |

OSA Admin Login
WestFax Username
Enter Username

WestFax Password

Need an Account: Signup
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Fax Default Settings

You will be presented with the Default settings page. This is the only page you must use to get started quickly.
Configure the settings below if you have one MFP or a few that will all use the same Fax number to send. We'll also
show you additional settings, but this is the only required configuration.

WestFax |

Devices Fax Defaults Account Settings Logout Current Version: 2024.780.1.0 Newest Version: 2024.732.1.4

Default Fax Settings

Default Fax Subject

Default Send Confirmation Email Confirmation Email (Optional)
Default Fax Line Demo Alpha
Default User testaccount@westfax com

Allow Any MFP to use Connector?

(4]

Enable WestFax Fax Contacts

a

Show Global Contacts

[« ]

Show Shared Contacts

a

Show Private Contacts

]

Default Fax Subject: (Optional) This is the default value of the fax subject. This appears in the Fax metadata in the
portal (home.westfax.com) and possibly on the cover page.

Default Send Confirmation Email: (Optional) This is the default return address that will receive a notification of fax
delivery or failure if the Sharp device cannot identify an email address sender.

Default Fax Line: (Required) This is the default fax line from which the faxes will be sent. You must specify a default fax
line here.

Default User: (Required) This is the account from which the faxes will be sent. These users are managed on the Admin
portal.

Allow Any MFP to use the Application: This setting is automatically checked. This means that you don’t need to
configure individual MFPs in our configuration and that any MFP connecting to the service can use this fax line. If you
uncheck this option, you must manually set up each MFP in our service (shown later).

Enable WestFax Fax Contacts: This turns on the ability to use the WestFax contact database managed in the Home
Portal. This allows users to pull from the WestFax Address book instead of manually typing in the numbers.

Show Global | Shared | Private Contacts: This toggle determines which contacts are visible to the MFP. Global is
shared across the account, Shared is specific to the fax number, and Private is users’ private contacts. Most will want to
use Global and Shared.

WESTFAX SHARP OSA APPLICATION V2
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Setup Specific MFP Devices (Optional)

You will be brought to the Device configuration page if you click “Devices” on the top menu. To use this configuration,
you must unselect “Allow Any MFP to use Application” on the previous Fax Defaults page.

WestFax |

Current Version: 2024.780.1.0 Newest Version: 2024.732.1.4

Device Configuration

Add a new Printer v

Printer Name

Printer Serial Number

Printer Location Location (Optional

Fax Line Select Product -
WestFax User Select User v
Default Subject Subject (Optional)

Default Send Confirmation Email Email (Opliona

Fax Reference field

Enable WestFax Fax Contacts
Show Global Contacts
Show Shared Contacts
Show Private Contacts

Print Name: Enter the name of the Printer. It does not need to be a hostname. It can be anything you want.

Printer Serial Number: This is usually available on the back of the machine or in the configuration pages for the printer.
Printer Location: (Optional) This is a helpful location clue, so you know where this device is.

Fax Line: This is the selected fax line from which all faxes sent from this MFP will originate.

WestFax User: This user account will be bound to these faxes. This can be a non-human account that you set in the
admin portal.

Default Subject: (Optional) This is the default value of the fax subject. This appears in the Fax metadata in the portal
(home.westfax.com) and possibly on the cover page.

Default Send Confirmation Email: (Optional) This is the default return address that will receive a notification of fax
delivery or failure if the Sharp device cannot identify an email address sender.

Fax Reference Field: (Optional) This is metadata saved into the fax for later filtering and retrieval.

Enable WestFax Fax Contacts: This turns on the ability to use the WestFax contact database managed in the Home
Portal. This allows users to pull from the WestFax Address book instead of manually typing in the numbers.
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Show Global | Shared | Private Contacts: This toggle determines which contacts are visible to the MFP. Global is
shared across the account, Shared is specific to the fax number, and Private is users’ private contacts. Most will want to

use Global and Shared.

When you are complete, click Update. You can add as many MFPs as you want here.

Account Settings (Optional)

If you click the Account Settings on the top menu, you will see the following:

WestFax |

Current Version: 2024,780.1.0 Newest Version: 2024.732.1.4

Account Configuration

Admin Account
WestFax Usemname test@test com
WestFax Password
“This i the WestFax account that interacts with the WestFax API. This account must have Admin privileges™

Completely Reset Configuration
Keep Default Email
Keep Default Subject
Keep All MFP Configurations

WestFax Username: The username you logged in with. You can change it to use any Valid WestFax Account. The
permissions on this account determine what fax lines you can manage and use, so it’s best to use an Account Admin

account.

WestFax Password: The corresponding password for this account.

Completely Reset Configuration: This option, if checked, will reset your entire configuration if needed. You can select
the “Keep Default Email | Subject | MFP Configurations” if you want to retain certain settings after the reset.

Click Update to Confirm these settings.

That's it for the Service configuration. Next, we’ll go into setting up the Sharp MFPs to connect to the Service.
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Setting up the Sharp Device

Access your Sharp OSA Administration page using your web browser. You will need Administrator privileges.

Go to > Applications Setting > External Applications Settings.

Enter WestFax in the Application Name text box entry. As for the Address for Application Ul, enter the URL we presented at the
end of the installation process. In this case, it was http://zen:5000, but it will be different for your server.

Set the Timeout to 60 seconds at the minimum.

If there is a Data Size field, select Wide-SVGA.
If there is an Extended Platform checkbox, check it.

You can use the WestFax icon as well by uploading it.
We have an icon you can use at https://westfax.com/img/westfax.png or for GIF https://westfax.com/img/westfax.gif

Click Submit(U).

You will have to reboot your device for these changes to take effect.
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E Operation Manual Download &% Sitemap
SHARP
American English
MX-M905
User Name: Administrator &
Status Address Book Document User Control System

Operations Settings

Sharp OSA Settings
Standard Application

External Accounting

I Standard Application Registration

T Back to Menu List

Application Settings I Standard Application Registration
Embedded Application Ropiicali .
pplication Name:
Settings WestFax (Up to 36 characters)
Polling Setting Addrasafor Application|Lil: htto://vourserver:5000 (Up to 127 characters)
Settings Timeout: 60 seconds(1-60)
Polling Setting
Browser: HTML Browser n2.0 v
+/| Extended Platform
Data Size Wide-SVGA ~
+| Use Custom Icon
File Name: westfax.png
Select File: FTT=
User's Manual & Sitemap
SHARP
American English +
BP-70C55
User Name: Administrator
Status Address Book Document User Control System

Operations Settings

SHarpiosAiseengs I Standard Application Registration

Condition Settings

5 Submit(u
Standard Application

X Back to Menu List

Settings
External Accounting I Standard Application Registration
genlcationistungs Application Name: WestFax (Up to 36 characters)
Embedded Application o
Qeftings Address for Application UL: http:/fyourserver:5000 (Up to 127 characters)
Embedded Application
Settings

Data Size - v
Polling Setting Lo
Application Portal Settings
External Service Connect

+/| Use Custom Icon
File Name: westfax.png

Select File:
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Notice:

The supported file types:JPEG with file extensions jpeg, jpg, jpe and jfif. GIF with file extensions gif. PNG with file extensions png.
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Using the WestFax OSA on your device

You will see the WestFax OSA Application on the screen. It will look something like this if you follow our installation guidelines and
use the icon file we provided:

WEF

WestFax

A screen like this will flash up before switching to the default fax settings page.

WestFax |

Secure Cloud Fax
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After this loading page transitions, you will see the following screen:

WestFax / Secure Cloud Fax Exit

Add Fax Number

Contacts

Delete Fax Number

Clear Fax Numbers

Subject (optional):

Confirmation Email (optional):

<>  START

The White Box on the left will have the numbers you want to call.

Add Fax Number: This brings up a number pad for direct fax number entry into the dialing list.
Contacts: This brings up the WestFax Address book (If enabled in setup) for rapid number selection.
Delete Fax Number: This removes the selected number (on the left) from the dialing list.

Clear Fax Numbers: This will remove all the numbers in the dialing list.

Subject: This is the Subject of the Fax. This is used on the portal and on the cover page.
Confirmation Email: This email address will receive the fax submission report.

START: This starts the fax job. It will scan your documents and send the fax.
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Number Entry and Contact Page.

This is the Number Entry page: This is the Contacts Entry page:

Westfax / Add Fax Number Back WestFax | Contacts Back
Search Clear

1 | 2 3 l Test User Acme, Corp (111) 2223333 + |
\ | i l . l Test User Acme, Corp (11)222:3333 - |

Test User Acme, Corp (111) 222-3333 J
7 | 8 l 9 ‘ Test User Acme, Corp (111) 222-3333 J
O o ‘ o | Test User Acme, Corp (111)222:3333 - |

Add Fax Number Showing page 3 of 27 n -

Just enter the 10 digit fax number and click “Add Fax You can browse or search for your contact and click the +
Number” to add the number. Do not enter 9 to dial out as button on the right to select this contact as the destination
we do not process faxes that have a “9” prefix. of the fax job.

If you have any additional questions or need assistance, please reach out to us at support@westfax.com
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